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Consumer protection and insolvency of individuals 
 
The National Authority for Consumer Protection (ANPC) has issued two orders introducing new obligations for 
legal entities.  
 
From 18 August, all companies will have to display a poster in a visible place informing consumers about the 
Alternative Dispute Resolution (SAL) platform and the European Commission's SOL Platform with the same 
role for online commerce.  
 
In the case of trading companies with physical premises, the poster should be placed next to the cash register, 
during opening hours, in the area where they sell or provide services, including tourist services, package 
holidays and flight ticketing. 
 
From 17 September, banking institutions, non-banking institutions (IFNs) and pawnbrokers will be obliged to 
inform customers about insolvency proceedings against individuals.    
 
The purpose of placing these notices in a visible place in the place of sale or provision of services, including 
tourist services, the sale of tourist packages and flight tickets, is to facilitate consumer access to the alternative 
dispute resolution body within the ANPC and the SAL procedures for the amicable settlement of complaints, 
as well as, where appropriate, the insolvency procedure for individuals. 
 
ANPC commissioners will be able to check, after a period of 45 days, how the provisions of these 2 orders 
have been observed. 
 
Source: Order no. 449/2022 on various measures to inform consumers about alternative dispute resolution 
and Order no. 450/2022 on various measures to inform consumers about the insolvency of natural persons, 
as published in the Official Gazette, Part I, no. 725, of 19 July 2022. 
 
 
 

Metropolitan areas 
 
Law no. 246/2022 on metropolitan areas has been adopted as part of the objectives adopted by Romania 
under the National Recovery and Resilience Plan. The law, in force as of 28 July 2022, establishes the legal 
framework for the establishment and functioning of "metropolitan areas".  
 
The purpose of establishing metropolitan areas is to promote the coherent and sustainable development of 
integrated urban and rural territorial areas in the vicinity of the capital city, county capitals and other 
municipalities. Mutual relations of influence will be established within these areas in the fields of 
communications, the economic, social and cultural sectors, and urban infrastructure. In other words, 
municipalities will be able to form affiliations within metropolitan areas. 
 
Each metropolitan area has its own governing bodies: the general assembly (in which the mayors represent 
the associated localities), the board of directors (which implements the decisions of the general assembly) and 
the board of auditors. Affiliation in metropolitan areas is purely voluntary and existing metropolitan areas may 
retain their current boundaries. 
 
Source: Law no. 246/2022 on metropolitan areas and the amendment and supplementation of various acts, 
as published in the Official Gazette, Part I, no. 745, of 25 July 2022.   
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This newsletter is a service of TPA. 

 

Kind regards, 

Your TPA Team 

 

Contact:   

TPA Romania 

46 Grigore Cobălcescu Street, 010196 Bucharest 

Tel.: +40 21 310 06-69 

Fax: +40 21 310 06-68 

http://www.tpa-group.ro  

http://www.tpa-group.com  

 

To receive regular updates from TPA Romania, please sign up for our newsletter. 
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